Midsumma Carnival 2024
Volunteer Role Description

Eco Team - Brief Sheet
General Brief

e Midsumma Festival cares about sustainability and works hard to reduce the impact
of waste produced on landfills.

e The main task is to encourage patrons to recycle properly and separate food/organic

waste to limit the likelihood of contamination.

e The bins will be highlighted with the appropriate signage including acceptable and
unacceptable materials.

e Inform Site Managers if bins are overflowing and require replacing.

e Be the face of Midsumma Festival and assist patrons with questions.

This Role Suits

This is a roving role that requires a lot of standing and walking.
Customer service skills are welcomed.

Large crowds may be present.

Interest and knowledge in sustainability is encouraged but not essential.

On Arrival
e Go tothe Volunteer Tent to sign in, and collect your accreditation.
e Meet up with Volunteer Coordinator at Volunteer tent, who will brief you on your
role.

Sensitivity
e Many people who attend, volunteer or perform at Carnival represent diverse
communities which may be at risk or prone to discrimination. Keep watch for anti-

social crowd members and call for assistance through your Manager, EOC or Security

if required.
e Use gender-neutral pronouns until the person identifies their pronouns.

At the End of your Shift
e Please come back to the Volunteer Tent and sign out.
e You are then free to enjoy the festival. Please change out of your volunteer t-shirt
and accreditation at this time.

Who to talk to if
you have an issue:
Volunteer Coordinator/

Waste Bin Fairies —> Biln Managers o Event Control



