Midsumma Carnival 2026
Volunteer Role Description 

Information Tent (Main Info and & Picnic Info Tent) - Brief Sheet 
NOTE:
· Midsumma Carnival runs from 11am to 9pm.
· If people enquire about the broader festival, offer them a Midsumma Festival Program Guide and refer them to midsumma.org.au.
· BYO is allowed this year outside the bars. However, glass is strictly prohibited. Patrons are not allowed to bring drinks into the designated bar areas or take them outside the bar areas. Security will be present around bars and across the festival area.
· Patrons can come to the Proof-of-age section of the Information Tents to receive a wristband to allow them to enter the bars. 

General Brief – MAIN Information Tent (located in Sports Precinct)
· Main task is to provide information for guests regarding the program, and directions to attractions such as the stalls, bars, stages, hydration stations and more. To answer these questions you can refer to the List of Stalls, Precinct Maps and Stage Line-ups.
· Lost and Found Property is managed in the Main Information Tent: 
· Lost items: Record details in the Lost Items online spreadsheet. Be sure to record a contact phone number.
· Found items: Record details in the Found Items online spreadsheet, label a zip lock bag with the item number, and store the item in/with the zip lock bag in the Found Property tub.
· Lost or Found Persons are managed in the Main Information Tent. This is a priority task. Fill out the Lost Person Checklist and get somebody with a radio to urgently transmit the details to the EOC. Stay with the affected people and reassure them.
· Access Requests: Access Champions will be based at the Main Information Tent, so see them for any accessibility needs. If the Access Champions are not present, they can be contacted on 0419682064
· Anything you don’t know can be referred to Team Leader, Alan Drummond.

General Brief – PICNIC Information Booth (located in Picnic Precinct, next to Stalls Area)
· Main task is to provide information for guests regarding the program and directions to attractions such as the stalls, bars, stages, hydration stations and more. To answer these questions you can refer to the List of Stalls, Precinct Maps and Stage Line-ups.
· Dog Show Registrations: The Dog Show is a popular event held on the Picnic Stage from 3pm. Registrations are open between 11am - 2.30pm. Registration details are entered into an online form. An info sheet provides further details. 
· Lip Sync Limelight: Anyone can sign up for the Lip Sync Limelight between 11am - 4pm. Registration details (including Stage Name, Name of song/artist, a one-line biography and the link to the song in Spotify) are entered into an online spreadsheet. Entrants should report to the Picnic Stage at 4:45pm.
· Anything you don’t know can be referred to Team Leader, George Willox.



General Brief – WRISTBAND Angels (located beside both Information Tents)
· Everybody requires a proof-of-age wristband to be able to enter any of the bars at Midsumma Carnival.  If the person looks under 25 years of age, Security Guards will conduct an ID check. 
· To receive a wristband, patrons need to be at least 18 years of age and show a valid form of ID if asked. A patron born 18/01/2008 or before is 18 years old.
· Once checked, or if obviously 25+, the Wristband Angels attach a wristband, taking care to not make it too tight.
These Roles Suit
· Someone who enjoys one-on-one interactions and customer service.
· Organisational skills are valuable as well as FOH and customer service experience. 
· Seating is available. 

On Arrival
· Go to the Volunteer Tent to sign in and collect your accreditation.
· Meet up with Volunteer Coordinator at Volunteer tent, who will brief you on your role.

Sensitivity
· Many people who attend, volunteer or perform at Carnival represent diverse communities which may be at risk or prone to discrimination. Keep watch for anti-social crowd members and call for assistance through your Manager, EOC or Security if required.
· Use gender-neutral pronouns until the person identifies their pronouns.

At the End of your Shift
· Please come back to the Volunteer Tent and sign out.
· You are then free to enjoy the festival. Please change out of your volunteer t-shirt and accreditation at this time.
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Who to talk to if
you have an issue:




